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Phone Services

SERVICE PLANS
General Pricing
Basic Line

Welcome to

$ 12.95/month+tax

Campus Connection $ .09/minute

Signing Up For Service
. Call 888.4.PAVLOV (888.472.8568)

2. A Pavlov Media representative will take your
personal information to complete an
application.

. Once approved, service will be connected
within 2 business days.

Dialing Instructions

Local Calls: Dial the 7-digit number
Long Distance Calls: Dial 1+Area Code+7-digit
number
International Calls: Dial O11+Country Code+City
Code+Number
Directory Assistance

Local: Dial 411

Long Distance: Dial 1.800.555.1212
Operator Assistance: Dial O (zero)
Emergency: Dial 911

CALLING CUSTOMER SUPPORT

Please have the following information
ready: your Name, Apartment Community Name,
City, Apartment or Bedroom Number and Phone
Number. The full text of any error messages or
a description of what you may be receiving.

Connecting Your Telephone

Telephone service is provided by Campus
Communications Group. To determine if you have
a working phone line, simply locate the telephone
Jjack in your unit, plug one end of the phone line
into it, and the other line into your phone. Once
connected, pick up your handset and listen for a
dial fone.

A dual jack outlet may be offered in your unit.
If you see a dual jack, your personal line is the
bottom plug, and the community gate access is the
top plug. If you do not subscribe to phone service
and your community offers gate access, you will
still be able to dial numbers within the community
and have 911 service.

Long Distance
Pass through surcharges and taxes are additional.

Packages

Deluxe $17.00/month+tax
Long Distance $ .07/minute

Includes: Basic line, 1 bedroom connection, and choice of any two
calling features (CW, CID, VM, 3Way).

Value Plus $21.00/month+tax
Long Distance $ .07/minute

Includes: Basic line, 1 bedroom connection, and all four calling features
(CW, CID, VM, 3WAY).

Features

Caller ID

Call Waiting
Voice Mail

Voice Mail Reset
3 Way Callin

Call Forwarding
1+ Block

ANTI Change

PIC Change
Transfer Fee

ADDITIONAL FEES
Installation fee 30.00
Installation 2nd line 15.00 - if ordered
with original order
$30.00 -if ordered
separately

25.00/next bill
20.00/next bill

4.50/month
2.50/month
4.00/month
5.00/reset
2.25/month
2.25/month
2.00/month
10.00/month
5.00/month
30.00/0one-time

Returned Check Fee
Reconnect Fee

Phone FAQ

Where is the phone service available?

Currently, we offer telephone services at select properties in Gainesville
and Jacksonville, Florida, College Station, Texas, Champaigh and Urbana,
Tllinois, and Minneapolis, Minnesota.

What is my billing cycle?
Your billing cycle is from the 16th of each month until the 15th of the
following month.

What is examined in the credit check?
We only look at your credit score.
What is CCG?

CCG stands for Campus Communications Group, a wholly-owned subsidiary
of Pavlov Media, which offers telephone services for student apartments.

Vot O
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Do you offer international calling rates?
Yes, we do have international rates. Please contact our
Customer Support team for the most current rates.




